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Abstract 

As life expectancy increases, decision-making in old age becomes more important, especially for 
financially related issues.  A majority of elderly households do not have adequate savings for post-retirement 
expenses (Bernheim & Scholz, 1993; Retirement Confidence Survey, 2002). In addition, the proportion of elderly 
stockholders rose from 39% to 60% in the 1990s (AARP, 2000). These factors suggest an increased need for 
financial management to insure economic well being in later life. While financial decision-making becomes 
increasingly important for the elderly, decision-making capacity tends to decrease with aging (Finucane et al., 2002). 
This can lead to inferior outcomes in various decision-making tasks (Cole & Gaeth, 1990; Zwahr et al., 1999). Help-
seeking is a potentially effective coping behavior for the elderly facing financial management problems (Grable & 
Joo, 1999).  

This study examines factors affecting elderly assistance utilization with respect to financial management, 
using data from the 2000 Health and Retirement Study. The sample used in this study consists of 3,823 older 
respondents, those 65 years old and older. This study is based on the Andersen service utilization model (1968), 
which considers factors affecting assistance-utilization decisions.  

A significant association between age and financial management assistance use was found. Each increase 
of one year in age increased the odds of using help with financial management by about 10% (p< .001). Educational 
attainment was negatively related to financial management assistance use by the elderly. Each increase of one year 
in education decreased the odds of assistance use by 28% (p < .001). When compared to Whites, Hispanics 
exhibited significantly less assistance utilization. The odds of using financial management assistance for Hispanics 
was 82% lower relative to Whites (p < .05). In addition, poorer health condition increased financial management 
assistance use by the elderly. Each unit increase in health condition increased the odds of using assistance by 180% 
(p < .001).  Presence of a partner, household income, number of children in contact, debt/income ratio, stock 
holding/net worth ratio, and confidence with catching up inflation were not significantly associated with financial 
management assistance use by the elderly. In sum, it was found that age, education, ethnicity, and health status 
significantly affected assistance use for financial management by the elderly. The finding that older people are more 
likely to seek help for financial management suggests that older people may face cognitive problems, which may 
limit their ability to respond to the changing economic environment.   
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